Job Aid
BD FACSChorus™ Software

Using the Data Backup and Restore
Utility

This job aid contains instructions for how to perform a data backup and restore of user data using the BD FACSChorus™ Software
Backup and Restore utility. See the Maintenance section in the BD FACSMelody™ Cell Sorter User’s Guide for additional information.

This utility allows you to backup and restore your database, including BD FACSChorus™ Software accounts, experiments, recordings,
instrument configurationfiles, log files,database, CST reports, and CSV files, which can later be restored to the same version of the
software.

Note: Data can only be backed up and restored with the same version of BD FACSChorus™ Software.BD is not responsible for the loss
of any data.

Before you begin

*  Make sure BD FACSChorus™ Software is closed, and the instrument is powered off.
* Note: Do not modify or delete the contents of the backup folders, as this will invalidate the folder and prevent the backup from
being successfully restored. You can use any backup set to restore the database and FCS files. When you restore, you erase any

new data created since the backup was made.

Creating a new backup set

Note: During the backup process, a backup folder containing accounts, experiments, recordings, instrument configuration files, log
files, database, CST reports, and CSV files will be created. It is recommended that backup folders are first saved to the local

workstation, then copied to an external storage device.

Start the BD FACSChorus™ Software Backup and Restore utility from the icon on
the desktop.

@ Click BACKUPto begin backing up data from BD FACSChorus™ Software.
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‘asponsible for the loss of data

Last Backup Date: Aug 07, 2020 11:45

Disk Space: 476 34 GB

502468 Used 4181068 Available

BACKUP




Creating a new backup set, continued

Back U
@ After confirming the backup storage location, click BACKUP. ki
Note: BD recommends leaving the Backup storage location set
to the default location of C:\Chorus_Backups on the local o bk o e
workstation. After the backup process is complete, the backup Database, CST reports
folder can be retrieved from this location.

Backup storage location: C:\Chorus_Backups CCHANGE LOCATION

F

CANGEL BACKUP ]
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When the backup process has successfully completed, a @
Backup Completed message will be displayed. The backup
folderis named using the following format:

SerialNumber_YYYYMMDD_HHMMSS
Note: After the backup has completed, we recommend that Backup folder name:

. it locat
you also copy your backup to an external storage device. Backup storage location
Files backed up

@ ciickok.

Recommendation

o an external storage device
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Restoring a backup set

Note: You must restore data from the same location you used during the backup process. The restore process will overwrite all
previous backed up data from the selected backup folder.BD is not responsiblefor the loss of any data.

Note: Before starting the restore process, make sure that BD FACSChorus™ Software is closed.

Start the BD FACSChorus™ Software BOCkUp and Restore l’:@

utility from the icon on the desktop. e
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Restore

Click RESTORE.

Restoring will overwrite your current BD FACSChorus files and database

Last backup date: Mar 2

Click SELECT ABACKUPFOLDER.

Disk Space: 174.46 GB

46.07GB Used 128.39 GB Available

Navigate to the backup folderthat you would like to
restore, then click SELECT FOLDER.

Note: We recommendthat you restore from a folder that is
on the local workstation. If the backup was copied to an @[ ]
external drive, copy the folder back to the workstation

before completing the restore process. By default, backup ! Py——
are saved to and restored from C:\Chorus_Backups. L THERC LoDk €3 > Cron s » IO S oo

Organize = Newfolder S
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R661TE20224_20200622_145258
R661TE20224_20200627_145458
RE61TE20224_20200622 143512
R661TE20224 20200622_145535
RG61 7620224 3300622145639
BackupAndRestorel R661TE20224_20200622_145705
cran RO61TB20224_H200622_145740
R661TB20224_20200622_150000
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Select Folder Cancel
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Restore

Click RESTORE to begin the restore process.

If the estimated space required is greater than the amount
available, the system prompts you to free up additional space and

try again.
Backup fokler name: RG617620224 20200622 14574
Backup date

Note: This process will remove any previous backup files from this Backipsze M

location. Files 10 ba resiored G;-" ..Vu..-_‘
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Restoring a backup set, continued . -

When the restore process has been successfully completed,a
Restore Completed message is displayed. @

Restore Completed

Backup folder name: 6

@ Click OK to return to the main page or close the utility. Fies ostore:

1224_2020)

Maintaining dataintegrity

The following table shows which changes are supported as well as changes that are not supported.

I

Allowed Change the name of the backup folder
Move backup files between the local workstation and other external sources

Not allowed Change the name of any folders or files inside the backup folder

Change or delete the contents of the files contained in the backup folder



Troubleshooting

Observation or error message

Possible cause

Recommended solution

Invalid Backup Folder Selected for Restore:

The backup folder selected is invalid.

Incompatible Backup Folder: The selected
backup folder is not compatible with the
current BD FACSChorus version on this
workstation.

There is not enough disk space - Free up some

disk space.

FACSChorus is Running, please shut down

FACSChorus before attempting a backup or

restore.

Backup Failed: Format the storage device as
NTFS or use an alternative storage location.

Backup and Restore utility will not open.

BD FACSChorus™ Software will not open
correctly after a restore.

This material is for training purposes.

* Thebackupfolderis no longer
in the location specified within
the Backup and Restore
application.

* Thebackupfolderhas been
deleted.

* Thebackupfoldercontents
have been modified.

The backup folderwas created
from a different version of
BD FACSChorus™ Software.

Thereis not enough space on the
disk to perform the restore.

The software is open.

An external device with FAT32
formatis the backup storage
location.

Another instance of the Backup
and Restore utility is already
running.

The restore process may have been
interrupted.
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Verify that the folderis still in file path
selectedin the utility. Do not modify
the contents of any backup folder. If
contenthas been modified, the folder
will not be able to be restored

You will not be able to restore a backup
saved from a previous version of

BD FACSChorus™ Software, (for
example, a backup created using version
2.0 cannotbe restored to version 3.0).

Remove some files from the local
workstation to create enough space to
restore the backup folder.

Close BD FACSChorus™ Software and
turn off the instrument before using the
Backup and Restore Utility.

The backup folderis too large to save on
the external device with FAT32 format.
Reformat the device as NTFS or use an
alternative storage location.

We recommend that backup folders are
saved to the local workstation.

Check if the Backup and Restore utility is
already open. Only one instance of the
utility can be open at a time on the
workstation.

Close BD FACSChorus™ Software and
then repeat the restore process using
the Backup and Restore utility.
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